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IpeiickypanT
1. Tapugsi Ha ycayry «XOCTHHI»

1.1. YcioBus npegocraBiaeHust yCIyrun «XOCTHHI»

VYenyra «XoCTHHI» TPEIOCTAaBISIETCS] HA 10YacOBOil OCHOBE B BHJE KOHTEHHEPOB C M3MEHseMOil KoHpurypauueii, B
paMKax KOTOpBIX 3aka3dMK MOXET pasMemiats caiTsl. Omiare mojiexar TOIbKO HepBble 720 4acoB MCHOIBb30BaHUS
KoHTeliHepa B Mecsll (30 MONHBIX CYTOK) MPH YCJIOBHH, 4TO 3aKa34vK HEe U3MEHseT KOH(Urypauuio koHteiHepa. [lpu
HU3MEHEHHH 00BbeMa JII000TO0 M3 INMPEAOCTABIAEMBIX TapU(HUIMPYEMBIX PECYpcoB B paMKax KoHTeiHepa, orcyer 720
4acoB IS M3MEHEHHOI'O pecypca HadMHAeTCs C MOMEHTa BCTYIUICHHS B JeiicTBHe HOBOH KoHGuryparmmu. Jlroboe
HCIIONIB30BAaHNE PECypcoB XOCTHHTa B PaMKax dYaca CUMTAETCsl KaK HMCIOJIb30BaHHE COOTBETCTBYIOIETO pecypca B
TedeHHe IOMHOro yaca. IlpuBeneHHble B TabnuIax 1eHs! B rpade «CromMocTs, pyd/Mecy Ha BCe TUIIBI PECypcoB I
9TOM YCIIyTM pacCUMTaHbl Il KOHTEWHEPOB, JKCILUTyaTHpyeMbIX B TeueHHe 720 9acoB B MecsAle M SABISAIOTCA
OpUEHTUPOBOYHBIMH. (DakTHueckas CTOMMOCTh KaXJOTo THIIAa PECypcoB, Ha OCHOBaHHHM KoTopod Mcmomuurens
TIPOM3BOIUT TapH(PUKAINIO OKAa3aHHBIX yCIIyT, IPHUBEICHA B rpadax, 0TOOpakaroNiX CTOMMOCTD 32 Jac.

1.2. Tapudsbl Ha MCIOIb30BAHUE PECYPCOB AJS YCJIYIH «XOCTHHI

Tapud Jlait Crangaprt Mpodu
IIpoueccopHoe Bpems, 100 CP 200 CP 400 CP
MHHYT B CYTKH
OneparnBHas naMATh 512 Mb 1024 Mb 2048 Mb
JluckoBOe NPOCTPAHCTBO 5Tb 5Tb 5TBh
(MHUHUMYM)

Cronmocts, pyd/mec 165,60 244,80 396,00
Croumoctsb, pyd/4ac 0,23 0,34 0,55

JIOTIONTHUTENIFHO TIPENOCTABIISIEMBIE PECYPCHI B PAMKAX YCIYTH « XOCTHHI»:

Tumn pecypca CroumocTsb, pyd/yac CroumocTb, pyd/mec
OneparuBHas namaTth 1Jd redis/memcached 3a kaxxapie 256 Mb 0,054 38,88
JuckoBoe mpocTpaHcTBO 3a Kaxablii 1 I'b 0,024 17,28

HuckoBoe mpoctpancTBo npenoctarisiercss oT 5 I'b nqo 100 I'b ¢ marom 1 I'b. OnepatuBHas mamsath s redis u
memcached mpenocrapnsercs cBepX omepaTHBHON MaMsATH KOHTeWHepa B quanazone ot 256 Mb no 2048 Mb ¢ marom
256 Mb.

[Ipumep pacdera pakTHIECKOI CTONMOCTH OXHOTO KoHTewHepa ¢ Tapudom Jlait, u 10 I'b gucka 3a mecsn (+5 I'b cBepx
npeaycmorperHoro Tapudom): (0,23 + 5%0,024) * 24 * 30 = 252,00 pyd/mec

1.3. YciaoBusi NCIOJIb30BaHUS MAKeTOB (A00HEMEHTOB) IS YCJIYTH «XOCTHHD

3aKa3uuKk UMEeT TPaBO 3a(HUKCUPOBATH TEKYIIYI0 KOH(QUTYpAIMIO JIF0OOr0 KOHTEWHepa U CPOpPMHUPOBATH W3 HEe
WHAWBHUIYATBHBIA TOAOBOH makeT co ckuakoil 10%. [TakeTsl mpenocTapisaIoTCsS Ha CISIYIONNX YCIOBUIX:

e Ormuiara 3a BCKO CTOMMOCTb ITaKeTa CITUCHIBACTCS C JIuuieBoro cuera B MOMEHT aKTHUBAIIMH ITaKeTa

e Ilaker 6yneT ABTOMATUYCCKU MPOJJICH Ha CJ'IC,HyIOHII/Iﬁ TOoa MpH yCJIOBUH HAJIUYUA Tpe6yeM01‘/'1 CyMMbI Ha .HI/IIIGBOM



cueTe Ha MOMCEHT OKOHYAHUS JICHCTBUS TEKYIIETO IMaKeTa U yCTAHOBKH MEPEKIII0YaTeNss aBTOMATHIECKOTO MTPOJICHIUS
naketa B [lanenu ynpasneHust B mojoxenue "Brn". CTOMMOCTh MakeTa Ha CICAYIOUIHA To7 OyaAeT chopMUpOBaHa
HCXOAS U3 CTOMMOCTH YCITYT, KOTOpast OyAeT AeHCTBOBaTh HA MOMEHT IIPOJICHUS.

e 3aka34yMK MUMeEeT MPaBo B JIO0OW MOMEHT YBETHUYUTh HAOOpP OMIIMIA, TOAKITIOUEHHBIX K KOHTEHHEPY ¢ JCHCTBYIOIINM
makeToM. B 3ToM cimywae ¢ JlumeBoro cdera exedacHO OyNeT CIHCBIBAThCS JOIUIATA TOJNBKO 3a OIIUU CBEPX
BXOIMIIMX B OIUIaueHHBIM makeT. Ecnmm mpm sToM Ha JlMmeBoM cueTe BO3HUKHET 3aJOJDKEHHOCTh M OIUIaTa
JIOTTOJTHUTEIBHO 3aKa3aHHBIX OIIMH CTaHET HEBO3MOXHOM, paboTa BCeX KOHTEHHEPOB MOXET OBITh IPUOCTAHOBIICHA
JI0O MOMEHTA IIOTAICHUs 3a10JDKeHHOCTH. CpOoK JeHCTBUS IMaKeTa IPH STOM He IPOIJIEBACTCS Ha BPeMsI OTKITIOUEHHS
KOHTelHepa.

e JleiicTBHE makeTa pPaclpoCTpaHAETCS TONBKO Ha TOT KOHTEHHep, IJIsi KOTOPOro OH ObUI 3aka3aH. [lakeT He MOXeT
OBITH IIEPEHECEH Ha IPYTOl KOHTEHHEP.

o [Ipu ynaneHnn KOHTeWHepa JJ0 OKOHYaHHUS JISHCTBHS aKeTa HeMCIIOIb30BaHHAs YacTh ITakeTa Oy/IeT aHHYJINPOBaHa.
1.4. Ycj0BuS pe3epBHOT0 KONMMPOBAHMSA JAHHBIX AJS YCJIYIH «XOCTHHI

B cTOMMOCTB Ka)10ro KOHTEHHEpa BKIIOYEHO PE3EPBHOE KOIMMPOBAHUE JAHHBIX KOHTEHHEpa, IPOU3BOAUMOE HE PEKE
IBYX pa3 B HEIENIO0 C XpaHEHHWEM pPEe3epBHBIX Komuil He MeHee 14 nHeil. McrnomHUTENb NPUIOXKUT BCE YCHIHS AT
CO3[1aHMs PE3EPBHBIX KOMHUI €5KEIHEBHO.

1.5. lonojHUTeAbHBIE YCTOBHUS ISl YCJIYTH «XOCTHHID»

1. ITo ncreuennn 24 4acoB ¢ MOMEHTa IPUOCTAHOBKH 00cyxuBauus (IyHKT 4.2.2 JloroBopa/Odeptsr) UcnonauTemns
UMeeT IPaBO yAAJIHUTh BCE JaHHBIE 3aKa3uuKa.

2. B coorBerctBuu ¢ m. 9.3.6. JJoroBopa McnonHuTenb HE HECET OTBETCTBEHHOCTh 32 HECOXPAHHOCTh JAHHBIX MpHU
MIPUOCTAHOBJICHUN OKa3aHUS YCIYT.

2. Tapudmubie niaanbl 1aa yeayr «Oonaunsie VDS», «CraproBbie VDS», «butpuke VDS» u
«IIpemuym VDS»

Yenyrn «O6magnsie VDS», «Craprosie VDS», «butpuke VDS» u «IlIpemuym VDS» npenocTaBisioTcst Ha II09acOBOM
OCHOBE B BHJE BHPTyasibHbIX MammH (BM) c¢ m3MeHsemoi koHdurypammeil, B paMKaXx KOTOPBIX 3aKa3dyMK MOXKET
pa3Mmemarte J000€ MPOTpaMMHOE OOecleueHHe, COBMECTHMOE C BBIOpaHHONH 3aKa3dlMKOM TIIPH YCTaHOBKE
ornepanoHHON cuctemoil. B cimydae «O6nauneix VDS», «CraproBeix VDS» u «burpukc VDS» 3akazuumky
MIPEAOCTABIACTCS TapAaHTHPOBAHHBIA O0BEM AMCKOBOTO MPOCTPAHCTBAa M MaMATH. BupTyanpHble sapa mporeccopa
«O6naunbix VDS», «CraproBeix VDS» u «butpukc VDSy» pasnessror MOIIHOCTh (PU3UYECKHUX SACP MPOIECCCOPOB
XOCT-CEPBEpPOB C JPYTHMMH KIHEHTaMH 3Toi ycmyru. B cioywae «l[Ipemmym VDS» 3akazdmky mpemocTaBisieTcs
rapaHTHPOBaHHBIH 00BEM JMCKOBOTO IPOCTPAHCTBA, NMAMITH M sJiep HPOLECCOPOB XOCT CepBepoB 0Oe3 pasierneHus
MOIIHOCTH SIJIEP C APYTUMH KIHEHTaMH.

Omnare mojyiexar Tonbko nepBble 720 uwacoB ucronb3oBaHus BM B mecsi (30 MOJHBIX CYTOK) NPH YCIOBUH, YTO
3aka3uuk He M3MeHsAeT KoHpurypanuio BM. Ilpn m3meHneHnn o0bpeMa JII000T0 U3 MPEIOCTABISIEMBIX TapH(PUIIIPYEMBIX
pecypcoB B pamkax BM, orcuer 720 uacoB Al H3MEHEHHOIO pecypca HauMHAETCs C MOMEHTA BCTYIUICHUS B JielicTBHe
HOBOHM KoH(purypanuu. Jlroboe wucmonp3oBaHme pecypcoB BM B paMkax dYaca CYUTAaeTCs KaK HCIIOIH30BaHUE
COOTBETCTBYIOILETO pecypca B TeueHue HosHoro yaca. [IpuBenennsie B Tabnunax 1ensl B rpade «Croumocts, pyo/mecy
Ha BCE THIIBI PECYPCOB IUIA 3TOW YCIyTH paccuuTaHbl it BM, skcruryatupyeMbix B TedeHne 720 4acoB B MecsIe U
SIBIIIIOTCSL  OPHUEHTUPOBOYHBIMU. DakTHYecKass CTOMMOCTb KaKJOro THIA PECypcoB, Ha OCHOBaHMU KOTOpPOM
VcnionmHuTens MPOM3BOMUT TapH(PUKAIIMIO OKA3aHHBIX YCIIYT, IIPUBE/ICHa B rpadax, 0TOOpaKarolIiuX CTOMMOCTS 3a Jac.



2.1. BupryajibHble BblJeJIeHHbIe cepBepsbl JuHelku «Ooaaunbie VDS»

Tapud TINY SMALL MEDIUM LARGE
Kondurypauus 2 CPU, 1 GB RAM 2 CPU, 2 GB RAM 4 CPU, 4 GB RAM 4 CPU, 8 GB RAM
CTonMoCTbD, 155,52 311,04 622,08 1244,16
pyo/mec
CronmocTb, 0,216 0,432 0,864 1,728
py6/4ac
2.2. BupryanbHblie Bblie/IeHHbIe cepBepbl auHelKkH «CTtaproBbie VDS

Tapud START-1 START-2 START-3 START-4
Kondurypauus 1 CPU, 512 MB 2 CPU, 1 GB RAM 2 CPU, 2 GB RAM 4 CPU, 4 GB RAM

RAM

CTouMocTb, 0 60,05 120,10 240,19
pyo6/mec
CronmocTb, 0 0,0834 0,1668 0,3336
pyo/4ac
2.3. BuptyanbHble BbIieJIeHHbIe cepBepbl TuHelkn «butpuke VDS»

Tapud Bitrix-S Bitrix-M Bitrix-L Bitrix-XL Bitrix-XXL
Kondurypanus 2 CPU 2 CPU 4 CPU 4 CPU 4 CPU

1 GB RAM 2 GB RAM 4 GB RAM 8 GB RAM 16 GB RAM

CronmocTb, 622,08 1244,16 249480 4976,64 9953,28
pyo6/mec
CronMocTb, 0,864 1,728 3,465 6,912 13,824
pyo/4ac
2.4. BupryajibHble BbleJieHHbIe cepBepbl JuHelku «IIpemuym VDS»

Tapud XL16 XL32 XL64
Kondurypanus 8 CPU, 16GB RAM 12 CPU, 32 GB RAM 24 CPU, 64 GB RAM
CTOMMOCTb, 4130,64 8261,28 16522,56
pyo/mec
CTOHMMOCTb, 5,737 11,474 22,948
pyo/gac

2.5. Tapudsnl Ha npegocTaBiieHue 0JIOYHBIX YCTPOHCTB (BUPTYaJbHBIX THCKOB)

Buprtyansasie gucku mis tapudoB «Ob6maunsie VDSy», «lIpemuym VDS» u «burpuke VDS» mpemocTaBisitoTcs Ha
nuckoBbiX MaccuBax NVMe mo niere 13,03 pyo/I'b B mecsr (0,0181 py6/I'b B yac); mist tapudor «Craproseie VDS» Ha
miuckoBeIX MaccuBax SSD mo mere 10,37 pyo/I'b B mecsr (0,0144 py6/I'b B yac). I3MeHeHne pa3mepa BHPTYyallbHOTO
JcKa BO3MOKHO cryneHsmu 1o 5 I'b. Omiara 3a XpaHeHHE TUCKOB B3MMaeTcsl 10 (hakTy IpeJOCTaBICHUS MecTa
HE3aBHCUMO OT TOTO, MOAKITIOYEH NUCK K KaKOW-THOO0 BHUPTyaJIbHOW MammHe wid HeT. K ogHo# BHpTyaIpHOI MarmmHe
MOXET OBITh IOAKIFOYEHO HECKOJIBKO IUCKOB, He npeBbinatonux 800 I'b B cymmapHoM o6beme mitst «O6maunbix VDSy,

«CraproBsix VDS» u «butpukc VDS», 1200 I'b anst «IIpemuym VDSy.




2.6. Ycaosus npenocrapiaenus IP agpecos mis «OQo6aaunbix VDS», «burpuke VDS» u «Ilpemuym VDS

IPv4-aapeca mpeaoCTaBISAIOTCS Ha TOYacoBOi ocHOBe m3 pacueta 120 pyo/mec 3a aapec (0,1667 py6/gac). OnHoi
BHPTYaJNbHON MallliHE MOXKET OBITh HazHaueHo He Ooiee 4 [Pv4-ampecos. IPv6 angpeca mpemocTaBisroTcs OecIuiaTHO
cersimu /64, 1o 8 ceTell Ha OHY BUPTYaJIbHYIO MallIKHY.

2.7. YcaoBusi mpenoctaBiennss tpaduka pas «O6aaunsix VDS», «CraproBbix VDS», «butpuxke VDS» n
«IIpemuym VDS»

Kaxxnoit BUpTyanbHOH MallMHE MPEAOCTABIACTCS MOPT C OTpaHWYEHHEM MOJIOCHl mpomyckaHus no 1 I'éut/cex. B
cllyyae, €CIM CyMMapHbIi 00beM BXOsllero Tpaduka BUPTYyalbHBIX MallMH KiueHTa mnpeBbimaer 5 Th/mec,
MIPOITYCKHAs CIOCOOHOCTH MOPTOB MOKET OBITh CHIDKEHA 10 OKOHYAHHS TAKOTO MECSIIA.

2.8. ®uasrpanmsa DDoS-arak g «Oo0naunbix VDS», «CtaproBbix VDS», «butpuke VDS» n «IIpemuym VDS»

DDoS-araka (ot anri. Distributed Denial of Service - «pacnpeneneHHbIi 0TKa3 B 00CIYXKHBaHUW) - XaKepCKasl aTaka
Ha BBIYMCIIMTENBHBIE PECYpPCHl WIIM TOJIOCY MPOIYCKaHHs CepBepa C ILIeNbl0 JOOUThCsS OTKaza paboTocrnocoOHOCTH
cepBepa WIM OOECIIEUUTh €ro HEJOCTYHNHOCTh WIM CO3/laHHE TaKUX YCJIOBHH, NMPU KOTOPHIX JTOOPOCOBECTHBIE
M0JIb30BATEN CHCTEMbl HE CMOTYT MOJIYYUTh JOCTYN K IIPEIOCTaBIsieMbIM CHUCTEMHBIM pecypcaMm. B ciyuae
obOHapyxeHnss DDoS-arak Ha BHPTyaidbHBIE MAIIMHBI 3aKa3unka, KOTOPBIE MOTYT YTpoXKarb pabOTOCIIOCOOHOCTH
cucteM U cepBucoB lcmomHurens, B cOOTBETCTBUU ¢ MyHKTOM 4.2.2.2 JloroBopa McmomHuTenb MPHOCTaHABIUBAET
paboTy aTakoBaHHON BUPTYaJIbHOW MAIIMHBI JO OKOHYAHHS aTaKd IyTeM OTKJIIOYEHHs JOCTyIla K aTakoBaHHOMY I[P
azipecy.

HUcnonantens coBmectHO ¢ kommanner DDoS-GUARD npenocrasnser ycuyry 3amutsl oT DDoS-artak yposas L3/L4,
B paMKax KOTOPOW BXOASAIMH TpaduK s BHUPTYyadbHBIX MAIIUH MPOIYCKACTCS 4Yepe3 CUCTeMY (QIIBTpaIuu
DDoS-GUARD u noctynaer B ceTh VICIIOTHHUTENS B OYMIIIEHHOM BHJIE. YCITyTa MPEI0CTaBISIETCS IIyTEM € aKTHBAINH
yepe3 mMaHenb ympaeicHus Mcmomaurens. Tapudukanus yCIyrd NPOU3BOMUTCS Ha MMOYacOBOM ocHoBe. I[lpu
MTOAKITIOYCHAN YCIYTH TOJI0Ca TPOMYCKAHMS BXOAAMIETO Tpaduka IUIS BHPTYaNbHOW MAIIMHBI OTPAHUYIMBACTCS IO
BBIOPAHHOTO 3aKa3YMKOM 3HAUCHUSI U3 MIPEACTABICHHBIX B TA0JIMIIC BAPUAHTOB!

Mosnoca 10 Mo6uT/cex 20 Mour/cek 50 MownT/cex
NMPONyCKAHUS
CronmMocTh, 2500 4500 10000
pyo/mec
CTOUMOCTb, 3,47 6,25 13,89
pyo/4ac

QunbTpanus TpaduKa MPOM3BOAUTCS TOMBKO JUI 3almMIIeHHbIX [P ajgpecoB W3 chenmalpHOTO Mana3oHa,
MOAKIIOYaeMbIX B PaMKax ycIyrd (GUIBTpalliM, M HE paclpocTpaHseTcss Ha ocTaiubHble [P angpeca BupryansHOM
ManiuHbl. [Tonoca nporyckaHus pacCUMTHIBAETCS TOJIBKO AUl OTGHIBTPOBAHHON YacTH Tpaduka, KOTopas AOCTaBIeHa
JI0 BUPTyaJIbHOW MAaIMHBI, HE3aBUCUMO OT MOITHOCTH BO3HMKAIOLIMX aTak. 3amuiieHHsle [P anpeca ormaunBaroTcs
oTzeNbHO 110 Tapudam aist IPv4-anpecos, myHkr 2.5.

2.9. PesepBHoe xonupoBanue 1Js «O01aunbix VDS», «CraproBeix VDS», «butpuke VDS» u «IIpemuym VDS»

INonkmoueHne pe3epBHOTO KONHMPOBAHHMS BHPTYaIbHBIX JHUCKOB MPOU3BOIUTCS 3aKa34HMKOM CaMOCTOSTENBHO uepe3
naHenp ynpasieHus. CTOUMOCTh pe3epBHOro kKonupoBanusi cocrasisier 7,20 py6/mec (0,01 py6/uac) 3a kaxnsiii I'b
o0beMa MCXOIHBIX AUCKOB (C KOTOPBIX NPOU3BOOUTCS CHATHE KOIuii). PesepBHOE KOMpOBaHHUE MPOU3BOAUTCS HE Peke
JBYX pa3 B HENENI0 C XpaHEHHWEM pe3epBHBIX KoUK He MeHee 14 nHeil. VCHomHUTENb NPUIIOKHUT BCE YCHIIUS IS
CO3/1aHUSI PE3EPBHBIX KOIHMH €XKeIHEeBHO.

2.10. Co3nanve M XpaHeHHe 0O0pa30B BHPTYaJbHbIX MamuH Aaa «O0maunbix VDS», «CraproBeix VDS»,
«burpuke VDS» u «Ilpemuym VDS»

3akazunk MOXeT co3znarb o6pa3 BM u3 mro0oi cBOeil BHPTyaibHOW MAaIIMHEL, JHOO 3arpy3uTh 00pa3 BHUPTYaJIbHOU
MaIlINHbL, 3apaHee CO3AaHHbBIN ¢ moMoInkio ctopoHHero [10. BrocneacTsun Takue o0pas3bl MOTYT OBITH HCIIONB30BAHBI
3aKa3uuKoOM JJI CO3JaHHUs HOBBIX BUPTYaJbHBIX MAIllMH HAa MX OCHOBE. VICHOJTHUTENb HE TapaHTUPYET BO3ZMOXKHOCTH
co3nanuA U 3ammycka BM Ha ocHOBaHMH CTOpOHHHX 00pa3o0B.



CrouMocTh XpaHeHHs 00pa3oB 3aka3zunmka Ha cepBepax Mcmomuutens cocraBmser 7,20 pyo/mec (0.01 py6/gac) 3a
kaxeiid I'b 3aHsTOrO0 0Opaszamu Mecra.

2.11. YcioBus HCHOIb30BaHUA NMaKeToB (a0oHeMeHTOB) 1isl «O0aaunbix VDSy», «CrapTroBeix VDSy», «butpuke
VDS» u «IIpemuym VDS»

3aka3uuk WMeeT TMpaBo 3aUKCHPOBATh TEKYIIyI0 KoHurypammioo 000t BM u chopmupoBats u3 Hee
WHIUBHUIYaJIbHBIN rof0BOM nakeT co ckuakoit 10%. [TakeTsl mpegocTapisSioTCs Ha CIEAYIOUINX YCIOBUSX:

Omnuiata 3a BCI0 CTOMMOCTb ITAKETa CHHChIBaeTCs ¢ JIMIEBOro cueTa B MOMEHT aKTHUBALUU MTaKeTa

ITaker Oynmer aBTOMAaTHMYECKH NMPOUIEH HA CIEAYIONMHA TOJ MPH YCIOBHH HAIH4HA TpeOyeMoil CyMMBI Ha
JluieBoM cyeTe Ha MOMEHT OKOHYAHUS JEMCTBUS TEKyLIero IMaKeTa M YCTaHOBKU IIE€peKIIrouaTess
ABTOMATHYECKOTO TIPOAJICHUA makeTa B [lanenn ympamrmexus B moiokeHue "Bxmn". CromMocTh makera Ha
cienyonmii roq Oyner copmMupoBaHa UCXOIS U3 CTOMMOCTH YCIYT, KOTOpasi OyaeT JeWCTBOBaTh HA MOMEHT
MIPOMJICHUSI.

e 3aKa3yMK MMeEeT MpaBoO B JIOO0M MOMEHT YBEJIMYHUTH HAOOp OMIIMA, MOAKIIOUEHHBIX K BM ¢ neicTByronmm
nmakeroM. B atom cirywae ¢ JluneBoro cdera exedacHO Oy[eT CIMCHIBATHCS JOIUIATa TOJIBKO 3a OIIMH CBEPX
BXOAAIIMX B OIUIa4eHHbIM nakeT. Eciu npu atoM Ha JIMLeBOM cdyeTe BO3HUKHET 3aJ0JDKEHHOCTb M OIuIaTa
JIOTIOJIHUTENIBHO 3aKa3aHHBIX OILIMI CTaHET HEBO3MOXHOM, paboTa Bcex BM MorkeT OBITh MPHOCTaHOBIICHA 10
MOMCHTA IIOralmmcHHusa 3aJ0JIPDKCHHOCTH. CpOK ):[CﬁCTBPIS{ MakeTa MIpU O3TOM HE IMPOMAJICBACTCA Ha BpPEMA
oTkioueHust BM.

e JleiicTBHE MakeTa pacIpoCTpaHseTcs TOIbKO Ha Ty BM, mist koTopoit oH ObLt 3aka3aH. [lakeT He MOXKeT OBITH
nepeHeceH Ha apyryio BM.

e [lpu ynanennn BM 1o okoH9aHUs JEHCTBHS MTaKeTa HENCIIONB30BaHHAS YacTh MTaKeTa OyJeT aHHYJIHpPOBaHa.

2.12. Texunueckasi mogaep:kka 1Js «Oodnaunbix VDS», «burpuke VDS» n «IIpemuym VDS»

1. VicnionHuTeNns OKa3bIBAET yCIYTH MO TEXHUYECKON MOIAEPKKE MPEIOCTaBICHHON 3aKa3duKy BUPTYaIbHOHW MAIIWHBI
HA  OCHOBaHMHM  pACHEHOK W  YCJIOBHH, OIyONWKOBaHHBIX Ha  caiWte VcmomHWTens 1o  aapecy
https://www.netangels.ru/services/support/

2. Tlom TeXHMUYECKOW MOMAEPKKOM MOHMMACTCSA IIOMOIIb 3aKa34nWKy, B YaCTHOCTH, IyTEM KOHCYIBTUPOBAaHHS, B
WCUpPABICHUN JIOOBIX TEXHHYECKHX HEHCIPABHOCTEH, mpoOieMm, cOoeB m OmHOOK, a TaKkKe IPEeIOCTaBICHUE
MMMCHMEHHBIX KOHCYJIBTAINNA 3aKa34rKy IO BOIIPOCAM, CBI3aHHBIM C HACTPOWKOW BUPTYaTbHON MAaIINHBL

3. B pamkax TEeXHHYECKOH MOIJIEPKKH B COOTBETCTBUH C HACTOALIMM pa3/iesioM VICIONHHUTENh HE OKa3bIBacT
TEXHUYECKYI0 MONICPKKY B YacTH TEXHHYECKHX HEUCIPABHOCTEH, MpobieM, c60eB M OMMOOK, HANpsIMyl0 He
CBSI3aHHBIX C (DYHKIIMOHUPOBAHHEM BHPTYAIbHBIX MallMH. VICIONTHUTENh HE HECET OTBETCTBEHHOCTD 32 COOM M OLIMOKH
B I1O 3axa3uuka.

4. B ciydae BO3HMKHOBEHHMSI TEXHHUYECKHX HEUCIpPAaBHOCTEH, mpoliiem, cOoeB WM omnOOK B paboTe BUPTyaibHOU
MalIuHbl 3aKa3uuK HarpasisgeT Mcnomnurento 3asBKy uepe3 JIMUHBIN KaOWMHET WM Ha aApec JIEKTPOHHOW MOYTHI
ciy>x0b1 monepkku: info@netangels.ru.

5. Tlocne 00paboOTKK 3asBKH, MPEAYCMOTpEeHHOHU 1. 4 HacTosmiero [punoxenus, MCoaHUTETh PUCBAMBACT KaXKIOH
3as1BK€ YPOBEHb KPUTUYHOCTH B 3aBUCUMOCTH OT THMa fedexra (YpoBeHb KDUTUUHOCTH):

VYpoBeHb Tun nedexra
KPUTUYHOCTU
1 CoOoif B pe3yiprare OTKa3a ONHOW WIIM HECKONBKMX (PYHKIMHA BHUPTYaJIbHOW MAIIWHBEI (B TOM

YyHUClie amnmapaTtHele cOon Ha cepBepe McmomHmTens, B ceTw, mnporpammusie cbom 11O
HcnonHuTens, KOTOpbIE MPHUBOIAT K HEBO3MOXKHOCTH 3allyCKa W/WIIM pabOThl BHPTYaIbHOU
MaIlliHBI), paboTa Moyib30BaTeneil mpepBaHa.

2 COoit B pesynbrare OTKa3za OJHOW WJIM HECKONBKUX (DYHKIMI BHPTyaJbHON MalIMHBI (B TOM
YHCIIe anmnaparHble COOHM, KOTOPbIE MPUBOIAT K CHU)KEHUIO ITPOM3BOAUTEIBHOCTH BUPTYaJIbHOM
MallIiHBI), paboTa NoJIb30BaTEeNel HEe TpepBaHa, MMEIOTCS CYIIECTBEHHbBIE HAPYILICHNUSI.

3 [Ipobnemsl ¢ QyHKIMOHAIBLHOCTBIO (B TOM YHCIIE HEIOCTATOYHOCTh PECYPCOB, HEOOXOANMBIX
JUIsl U3MEHEHMsT Tapuda WIN PacIIUpeHHs IUCKa; HEBO3MOXKHOCTh CEJIaTh PE3EPBHYIO KOIHIO,
HencnpaBHOCT GyHKuui [lanenn ynpasienns) 6e3 oTkasa GpyHKINA BUPTYyaaIbHOW MAIIWHBI.

6. Mcnionaurens 00s3yeTcst MPUIOKUTE YCHIIHS U YCTPaHEHHWS HEAOCTATKOB B PasyMHBIN M CXaTbIi Cpok. B mobom
Cllydae CPOKHM YCTPaHEHHUs] HEIOCTAaTKOB HE MOTYT IIPEBBIMIATH CIEAYIOIIHE JMMHUTHI B 3aBUCHMOCTH OT YPOBHS
KPUTHYHOCTH:


https://www.netangels.ru/services/support/
mailto:info@netangels.ru

YpoBeHb Cpok ucnpaBiaeHHst
KPUTHYHOCTH
1 2 qaca
2 12 gacos
3 2 pabouux JHs

7. Cpoxu, ykazaHHble B 1. 6 Hacrosmero pasaena [IpunokeHus, HauMHAIOT T€Yb C MOMEHTA YBEIOMJICHHS
Wcnomaurens 3aka3uukoM.

8. CTopoHBbI BrpaBe JAOMOJHUTENBHO COMIacOBaTh OKazaHue lcnonHurenemM TeXHUUECKOH MOANEPKKH 10 BOIIpOCaM, He
CBSI3aHHBIM C (PYHKIIMOHHPOBAaHUEM BHUPTYAIbHBIX MAaIlMH. B TakoM ciy4ae YpOBHU KPUTHYHOCTH H CpPOKH,
MIPEIyCMOTPEHHBIC HACTOAIINM Pa3esioM, He IPUMEHSFOTCSL.

2.13. JononHuTeabHble ycaoBusi Aaa «Oo6aaunbix VDS», «CraproBbix VDS», «butpuke VDS» u «Ilpemuym
VDS»
1. ITo ucreuennu 24 4acoB ¢ MOMEHTA MPUOCTAHOBKHU obOcykuBanus (myHKT 4.2.2 JloroBopa/Odeprsl) Vcnonuurens

HUMECT MPAaBO yAAJIUTh BCC JaHHBIC 3aKa3JuKa.

2. 3a BpeMst XpaHEeHHUs OTKITIOYCHHBIX BUPTYaJIbHBIX MAIIWH 3akazynka McronHuTens B3MMaeT OIUIaTy 3a XpaHUMBIE
JUCKH, Pe3epBHBIC KOIMH AUCKOB U 32 3ape3€pPBHUPOBAaHHbBIE ISl THX BUPTyalbHbIX MamuH [P agpeca. Omara
B3MMAaeTCs 332 BECh CPOK XpaHEHHMS J0 TeX 0P, TOKa BUPTyajbHAs MaIlliHA U BCe €€ CEpBUCHI HE OyAyT yaaleHBbI
3akazyrkoM 1100 VcnonHuTeneM Ha OCHOBaHMH ITyHKTa | HacTosmero paszena.

3. B cootBercTBuH ¢ 1. 9.3.6. [loroBopa McnionHuTENs HE HECET OTBETCTBEHHOCTH 32 HECOXPAHHOCTh IaHHBIX MIPU
NPUOCTAHOBJICHUH OKa3aHHs YCIYT.

4. s «CraproBeix VDS» nononHutensHo orpannueH Bxogsumii Tpaduk Ha TCP/UDP nopr 53 (3abnokupoBana
BO3MOYKHOCTB pa3zMmenieHus cooctBeHHbIX DNS cepBepos) u ucxomstmuii Tpadguk Ha TCP mopr 25 (3abnoknpoBana
BO3MOXXHOCTb OTIIPABKHU TIOYTHI HA BHEIIHKE anpeca). s ornpaBku noutsl co «CrapToBeix VDS» HeoOxoaumo
HCIIONIB30BaTh IMOYTOBBIA cepBep VcnosHUTEINs 10 HHCTPYKIMN
https://www.netangels.ru/support/cloud-vds/mail-on-start/

3. Tapudbl HA perucTpaumio U NOAAEPKKY JOMEHHbIX MMEH

1. McrioHUTEH OKa3bIBAET YCIIyTH 10 PETHCTPAIUH, IEPEPETUCTPALINH (TIPOJUICHHUIO) TIOMEHOB, a TAK)KE HHBIC YCIYTH
yepe3 akkpequroBaHHoro perucrparopa AO «Pernonansusiii CereBoit Mudopmanmonnsrii Lenrp» (RU-CENTER)
(manee mo TekcTy - «PerucTparop») B COOTBETCTBHH C MEPEUHEM YCIIYT, PACIIOIOKCHHBIM Ha O(HINAIBHOM caiiTe
Perucrparopa https://www.nic.ru/

2. Peructparus u nogepxKa JOMEHHBIX UMEH BTOPOTO U TPETHETO YPOBHS B JOCTYIHBIX JUISI pETUCTPAIIMU 30HAX
MIPOU3BOJUTCA B COOTBETCTBHH C YCTaHOBICHHBIMU [IpaBuiamMu 0 perucTpanvii JOMEHHBIX HMEH, yTBEPKICHHBIMU
Perucrparopom unu PeectpoM JOMEHHBIX HUMEH B BEIOpaHHOI JOMEHHO# 30He. [Ipu 3TOM B citydae npoTHBOpeUHs
[IpaBun u ycnosuii HacTosero JloroBopa, IprOPUTET UMEIOT NoNokeHus [TpaBu.

3. 3aKka3umK comIamaeTcs C TeM, YTO IPEAOCTaBICHHbBIE UM NIEpCOHAJIbHBIC IaHHbIE OyyT XpaHUThCs B Oaze
Perucrparopa. 3akazunk qaet coracue Ha 00paboTKy CIIeAYIOMNX MEPCOHATBHBIX JaHHBIX Perucrparopom: pammmmmy,
HUMEHH, OTYECTBA; AaThl POXKACHHS; TIOUYTOBBIX a/[peCOB; CBEJICHUI O Ipa’kIaHCTBE; HOMEPE OCHOBHOTO JIOKYMEHTa,
YIOCTOBEPSIOIIETO JIMYHOCTh 3aKa3urKa, CBEACHHMIT 0 JaTe BBIJa4d yKa3aHHOTO JOKyMEHTA U BBIIABIIEM €TO OpTaHe;
HOMepax Tesne(OHOB; aJipecax 3JIeKTPOHHON ITOUTEHI.

4. CTOMMOCTB YCIIYT 10 PETUCTPALIMH U TIePEePEerucTpaluy (IPOAJICHUIO) JOMEHHBIX MIMEH JOCTYIHBIX 30H
myOIMKyrOTCs Ha cTpaHutle http://www.netangels.ru/services/domains/ [Tpr 3ToM OKOHUYaTENbHAS CTOUMOCTD YCITYTH
ycraHaBiuBaercsi PerucrparopoM B MOMEHT TOJIa4H COOTBETCTBYOIIEH 3asIBKH.

4. Tapugbl Ha HCNOJIB30BAHME YCJIYTH « XPAHHIIUIE JAHHBIX)

XpaHwnuiie aHHBIX TPEACTABISAET COOOW CEeTeBOM INCK, JOCTYNHBIA MO mportokonmam ftp, sftp, scp m rsync.
XpaHUIHIIEe JaHHBIX ITO3BOJISIET pa3MelaTh MPOW3BOJIBHOE KOJIMYECTBO JIFOOBIX (haiioB 000ro oobema, TOCTYyI K
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KOTOPBIM OTPAaHUYCH MOCPEACTBOM JIOTHHA U mapois. Oriara 3a UCTIONb30BaHNE PECYpPCOB XPaHHUIIMIIA B3UMACTCS HA
MOYacOBON OCHOBE MO (haKTy MCIONB30BaHUS: XpaHEHUE HaHHBIX oneHuBaercs B 0,01 pyOreil 3a KaXKabli MOIHBIA U
rHenonubli ['b B gac (opuenTHpoBouHO 7,20 py6mneii 3a 1 I'b B Mecsm).

Jannble B XpaHWNHINE pa3MELAIOTCS C JABYKPATHBIM DPE3EPBUPOBAHMEM HA YpOBHE JUCKOBBIX IOJCHCTEM Y3JIOB
Xpannnumia. Bmecte ¢ Tem, XpaHUIHIIE HE MOXKET PacCMaTPHUBAThCA 3aKa3UMKOM KaK HECKOJIIBKO HE3aBUCHMBIX KO
pa3MEIEHHbIX B HEM JaHHBIX, a JOJKHO pacCMaTpUBAThCS KaK €AMHCTBEHHAS KOMMA 3TUX JAHHBIX, Pa3MEIIeHHas Ha
HaKONUTENE C IOBBIMICHHONW OTKAa30yCTOWYMBOCTBIO. 3aKa34MK NPUHMMAET Ha ceOs MOJTHYIO OTBETCTBEHHOCTh 3a
CO3J1aHHe JOMOJHUTEIbHBIX PE3EPBHBIX KOMUI pasMELIEHHBIX B XpaHWIUIIE AAHHBIX B CIIy4ae, €CIH OHU CYLIECTBYIOT
B IMHCTBEHHOM JK3EMILIISIPE.

I[OHOJIHHTCJILHLIQ yciaoBus:

B cootBercTBuE ¢ 1. 9.3.6. [loroBopa VcnonHUTENb HE HECET OTBETCTBEHHOCTH 32 HECOXPAHHOCTH JJAHHBIX NPHU
TIPUOCTAHOBIICHUN OKa3aHUs yCIIyT.

5. Tapudgwnl Ha popmupoBanue u Bbinyck SSL-cepruukaron

1. HcnonHuTens OKa3bIBaCT YCIYrd MO peructparmu (Bbimycky) SSL-ceptudukaroB uepe3d LeaderSSL (OO0
"JIunepTenexoM"), opurmansHOTO MapTHEPa yrnoctoBepstomiero neaTpa GlobalSign GMO, B COOTBETCTBHH C ITEPEIHEM
YCIIYT, PacrojoKeHHbIM Ha oduitnanbHoM caiite LeaderSSL - https://www.leaderssl.ru/

2. 3aka3ydK COMIAINIAeTCsl C TEM, 4YTO IMPEJOCTABICHHBIC WM IEPCOHANBHBIC MaHHBIC OyIyT XpaHUThCS B 0ase
LeaderSSL. 3aka3unk gaet coniacue Ha 00pabOTKy CISIYIOIIUX MePCOHANBHBIX naHHbIX LeaderSSL: damumnim, nMeHH,
OTYECTBA; TIOYTOBBIX AIPECOB; HOMEPAX TeJe(POHOB; aapecax IMEKTPOHHOMN MOYTHL.

3. CTouMOCTh YCIyT MO BhIMyCcKy SSL-cepTrdukaToB myOnukyroTcs Ha crpanmie https://www.netangels.ru/ssl/ Tlpu
9TOM OKOHYATENIbHAS CTOMMOCTh YCIyTH ycTanapiauBaeTcs LeaderSSL B MOMEHT MOIady COOTBETCTBYIOIIEH 3asBKH.

6. JlonosiHuTEIbHBIE YCIYTH

1 Pazoas ormpaBka nokymenrtoB Iloutoit Poccun (mo 3x amctoB A4): 50 pyOnel, BKito4asi NEPBHYHYIO WU
Jr00YI0 TOBTOPHYIO OTIIPABKY.

PasoBas otmpaBka qokymenToB [Touroit Poccuu 3aka3upiv muceMoM: 200 pyOrieit 3a KaxIblid JOKYMEHT.
PazoBas orrpaBka 1okymeHTOB B cucteMy /10 “/lnanok”: GecruiaTHo.

O06paboTka 3asiBKM Ha BO3BPAT 3JIEKTPOHHOTO u1aTexa: 8% OT CyMMBI K BO3Bpary, HO He MeHee 50 pyOiei.
3amuch pe3epBHON KOIHMHU aKKayHTa Ha BHEHmIHWH Hocutenb - 500 pyomeii. [Ipu 3amucu Ha HOocuTenb (cd/dvd),
npenocraBisieMblid McroaHnTeeM, K yKa3aHHOH CyMMe 100aBIIsIeTCs] CTOMMOCTD HOCHTEIIS.

wn bW

6 Ilpuem u mepemaga moxymentoB B RU-CENTER - 1500 py0. 3a oguH KOMIUIEKT ITOKYMEHTOB IO OIHOW W3
MpOIIeayP, JOCTYIMHBIX peruoHansHoMy npenacrasureno RU-CENTER.

7  VYcnyra mo MHIUBUAYaJIbHOMY COMPOBOXKICHHIO M MEpeperucTpanuu qoMeHHoro umeHn — 12000 py6reit 3a
Ka)K]IbIi JIOMEH.
I[aHHLIﬁ NEepEUCHb MOXKET IMOCTOAHHO O6HOBJ’I§ITI)CH, a TaKKE€ HU3BMCHATHCA €ro YCJIOBUA 663 JOINOJIHUTCIIBHBIX

YBEIOMIICHHUH. AKTyasbHBIH NepeyeHb JOTIOJTHUTEIBHBIX yciyr myOnIuKyeTcst Ha CTpaHHIIE

http://www.netangels.ru/services/additional/
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